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Mobile phones are one of the most common information access devices with almost 31% 
of the global population having access. This exploratory study investigated usage patterns 
of, and attitude about, cell phones among university students in a mature market (United 
States) and a rapidly growing new market (India) by surveying students in each country.  
Key findings from the study include similarities in the usage of phones to communicate 
with others and in the perception of mobile phone usage in public settings, and 
differences in the use of text messaging and opinions regarding driving and mobile phone 
usage. Overall these results suggest students in India use mobile phones differently from 
their American counterparts. In a developing market like India, mobile phones may be 
the primary and only phone to which students have access. 
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Table 1: Location 
Location of university
Answer Count Percentage
No answer  2  1.96%  
India  50  49.02%  
United States 50  49.02%  














Table 2: Gender 
Gender
Country Male (percent) Female (percent)
India  38 (76%) 12 (24%)  
United States 19 (38%)  31 (62%) 
Total (Percent) 57 (57%) 43 (43%) 
Table 3: Age 
Age
Statistic India USA Total
Average  23.7 28.68 26.19 
Standard Deviation   2.27 7.17 5.87 
Minimum  19 22 19 
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Figure 3: Highest ranked reason for acquiring a mobile phone 




































































































Table 4: Duration of usage / experience 
Duration of usage / experience India USA 
Less than 1 month  6% 0% 
More than 1 month but less than 3 months 0% 0% 
More than 3 months but less than 6 months  0% 0% 
More than 6 months but less than 1 year  6% 8% 
More than 1 year 84% 86% 











Figure 4: Frequency of SMS / text messaging 







































Table 5: Highest ranked usage scenario 
What are your common mobile phone usage 
scenarios?  
India USA 
staying in touch with friends 38% 46% 
staying in touch with family 48% 40% 
Discuss schoolwork 4% 2% 
office-related work (if working) 2% 0% 
web-browsing 2% 0% 
calendaring and appointments 0% 2% 






Figure 5: Does service plan affect usage? 


























Table 6: Scenarios where phone is kept mute / vibration mode 
Scenarios when phone is in mute or vibration mode
Scenario India USA
While in class 70% 66% 
While at work  46% 54% 
At a movie or a concert 70% 60% 
While driving 16% 4% 
While sleeping  18% 8% 
Other 16% 22% 
Phone is never in mute 
or vibration mode  6% 6% 











Table 7: Scenarios when phone is turned off 
Scenarios when phone is turned off
 India USA
My phone is never 
switched off 68% 38% 
While in class 10% 30% 
While at work 0% 18% 
At a movie or a concert 0% 36% 
While driving 0% 2% 
While sleeping 8% 20% 
Other 12% 20% 






Table 8: Commonly reported time of use 
What time of day do you usually use your mobile phone? India USA 
Morning  44% 48%
Afternoon 58% 56%
Evening 76% 86%






Table 9: Mobile phone as primary phone 
Is your mobile phone your primary phone? India USA 
Yes 76% 68% 
No 16% 28% 
No answer  8% 4% 




Table 10: Satisfaction with service provider 
Are you happy with your service provider? India USA 
Yes  72% 76% 
No 18% 16% 
No answer  6% 4% 









Figure 6: Mobile phone usage while driving 
Mobile phone usage while driving
























Figure 7: Make and receive calls while driving 
Make and receive calls while driving










Figure 8: Feeling safe while driving and using a mobile phone 
Feeling safe while driving and using a mobile 
phone










Respondents were asked to give their opinion on two statements regarding talking 
on the phone while driving (see figure 9). Thirty-six percent of Indian respondents 
compared to only 18% of US respondents strongly agreed that talking on the phone while 
driving is dangerous and should be banned by law. 26% percent of the US respondents 
27 
disagreed with the statement compared to 6% of the respondents from India. 
Figure 9: Talking on phone while driving is dangerous and should be banned by law 
Talking on the phone while driving is dangerous 
and should be banned by law











Respondents were asked to share their opinions of the statement, ‘talking on the 
phone and driving at the same time is alright.’ 48% of respondents from India strongly 
disagreed with the statement compared with only 20% of respondents from the United 
States (see figure 10). 24% of US respondents were neutral to the statement whereas only 













Figure 10: Talking on the phone and driving at the same time is alright 
Talking on the phone and driving at the sametime 
is alright


















Figure 11: Did someone using a mobile phone ever annoy you? 
Did someone using a mobile phone ever annoy you?



























Figure 12: Talking on phones in public places should be banned by law 
Talking on phones in public places should be 
banned by law












Figure 13: Only talking discreetly or quietly on phones in public places should be allowed 
Only talking discreetly or quietly on phones in 
public places should be allowed
















Figure 14: It is alright to talk loudly on the phone in public places 
It is alright to talk loudly on the phone in public 
places

























Figure 15: There should be etiquette/guidelines for mobile phone usage in public 
There should be etiquette/guidelines for mobile 
phone usage in public





























































































































































































































Mobile Phone Usage Survey   
Survey  
0: Please state the location of your university  




1: Please state your gender  
 Please choose only one of the following: 
Female 
Male 
2: Please state your age in years  
 Please write your answer here: 
 
3: Please state your educational level  
 Please choose only one of the following: 
Currently in bachelors or undergraduate degree program 
Currently in masters or PhD degree program 
Other  
4: Do you use a mobile phone?  
If you have 
answered 'No' 
please proceed 
directly to Q18.  
Please choose only one of the following: 
Yes 
No (please proceed directly to Q18) 
5: Please state the ownership status of your mobile phone  
 Please choose only one of the following: 
I rent my mobile phone from the service provider 
I own my mobile phone 
Other  
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6: Do you share your mobile phone?  
 Please choose only one of the following: 
I do not share my mobile phone with anyone. 
I share my mobile phone. (Please state relationship below) 
Make a comment on your choice here: 
 
7A: Why did you acquire or start using a mobile phone? Rank one or more 
items that apply.  
 Please number each box in order of preference from 1 to 9
  To use in case of emergency or personal safety 
  Everyone I know had one
  To keep in touch with friends and other social contacts 
  To keep in touch with parents
  For business reasons
  For information access (phone numbers, internet, email, sports scores, etc) 
  It offers good value 
  Privacy management (I use it to stay in touch with close friends and/or family; others call me on my landline) 
   Other. Please specify below
7B: If you chose 'Other' as one of your responses to Q7A. Please elaborate 
below.  
 Please write your answer here: 
 
7C: If you chose 'privacy management' as one of your responses to Q7A. 
Please mark all that apply and/or comment below.  
 Please choose all that apply and provide a comment:
I use my mobile 
phone to stay in 
touch with my family 
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I use my mobile 
phone to stay in 
touch with my 
friends  
I direct some 
people to call my 
mobile phone  
Other. (Please 
fy)  speci 
8: How long have you been using a mobile phone?  
 Please choose only one of the following: 
Less than 1 month 
More than 1 month but less than 3 months 
More than 3 months but less than 6 months 
More than 6 months but less than 1 year 
More than 1 year (specify years in comment area) 
Make a comment on your choice here: 
 
9: How often do you use text messaging or SMS service?  
 Please choose only one of the following: 
Never 
Rarely or once every few weeks 
1 to 5 times a week 
Once a day 
Multiple times a day 
10: What are your common mobile phone usage scenarios? Select and rank 
one or more items  
 Please number each box in order of preference from 1 to 16
  staying in touch with friends
  staying in touch with family
  discuss schoolwork
  office-related work (if working)
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  retrieve sports scores and news
  check email
  web-browsing
  listen to music or radio
  watch video
  calendaring and appointments
  clock and alarm
  participate in contests
  purchase tickets (movies, concerts, sports, etc) 
  banking 
  shopping or mobile commerce or paying bills 
   Other 
11: Does your current service plan affect your usage? Please use the 
comment area to elaborate your answer.  
 Please choose only one of the following: 
Yes 
No 
Make a comment on your choice here: 
 
12: When is your mobile phone likely to be in mute or vibration mode? Mark 
one or more scenarios as appropriate.  
 Please choose all that apply: 
my phone is never in mute or vibration mode 
while in class 
while at work 
at a movie or a concert 
while driving 
while sleeping 
other (specify in comment area) 
Other:  
13: When is your mobile phone turned off? Mark one or more scenarios as 
appropriate.  
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 Please choose all that apply: 
my phone is never switched off 
while in class 
while at work 
at a movie or a concert 
while driving 
while sleeping 
other (specify in comment area) 
Other:  
14: What time of day do you usually use your mobile phone?  




Late night  
15: Is your mobile phone your primary phone?  




16: Are you happy with your service provider?  
 Please choose only one of the following: 
Yes 
No 
Don't know / Other 
Make a comment on your choice here: 
 
17: Mobile phones and driving. Please respond according to your typical 
usage scenario.  
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Please choose the appropriate response for each item:
 Always Sometimes Never 
Not 
Applicable 
Do you use the mobile phone 
while driving?     
Do you make and receive 
calls while driving?     
Do you feel safe while driving 
and using a mobile phone?     
18: To what extent do you agree with the following comments (1=Strongly 
Agree, 5=Strongly Disagree)  
 Please choose the appropriate response for each item:
Talking on the phone while driving is 
dangerous and should be banned by 
law. 
1  2  3  4  
5   
Talking on the phone and driving at 
the same is alright. 
1  2  3  4  
5    
19: Please state your opinion and/or experiences about using mobile 
phones while driving.  
 Please write your answer here: 
 
20: Did someone using a mobile phone ever annoy you? Please explain your 
choice in the comments area.  




Make a comment on your choice here: 
 
21: Please rate your opinion of talking on mobile phones in public places 
49 
such as museums, movie theaters or restaurants: (1=Strongly Agree, 
5=Strongly Disagree)  
 Please choose the appropriate response for each item:
Talking on phones in public places 
should be banned by law. 
1  2  3  4  
5   
Only talking discreetly or quietly on 
phones in public places should be 
allowed. 
1  2  3  4  
5   
It is alright to talk loudly on the phone 
in public places. 
1  2  3  4  
5   
There should be an etiquette/guideline 
for mobile phone usage in public. 
1  2  3  4  
5    
22: Please state your opinion and/or experiences about using mobile 
phones in public places.  
 Please write your answer here: 
 
23: Is there anything else you would like to share with me about mobile 
phones?  
 Please write your answer here: 
 
Submit Your Survey. 
Thank you for com leting this survey. p 
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Appendix B 
 
Subject: Request to participate in student research survey on mobile phone 
usage. 
 
Hello student, 
 
I am a Master of Science in Information Science student at the School of 
Information & Library Science at the University of North Carolina at Chapel Hill. 
I would like to invite you to participate in a survey to collect data for my masterʹs 
paper to investigate the motivation 
and usage patterns of mobile phones among university students in India and 
United States. The survey questionnaire only requires 10 minutes of your time, 
and can be done online through the Internet. The survey is completely voluntary. 
 
The survey is anonymous and no information that might personally identify you 
will be collected during the survey. 
 
The following link will take you to the consent and information page of the 
survey. You may refuse to join, or you may withdraw your consent to be in 
study at any time. 
 
http://www.unc.edu/~sayanc/mobile_phone_survey/ 
 
Please feel free to contact me if you have any queries. 
 
Thanks, 
 
Sayan Chakraborty 
MS(IS) candidate & Research Assistant 
University of North Carolina at Chapel Hill 
sayan@unc.edu 
919‐357‐5596 
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Dr. Diane Kelly 
Assistant Professor 
University of North Carolina at Chapel Hill 
dianek@ils.unc.edu 
919‐962‐8065 
